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For More Information

To find out more about IRS
e-file, visit www.irs.gov [efile/

To enroll in EFTPS, call
EFTPS Customer Service
at 1-800-555-4477
or 1-800-945-8400. For more
information or to enroll in
EFTPS On-Line, visit
www.eftps.gov.
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Heficedors in growdh thiveugh
suppart of electronic filing
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safbefiolders.”

Who Are We?

The pifice of SB'SE TEC Business
Marketing Services (BMS) = designed o
suppord the SBISE Strateqic Plan, in each of
i's fowr operational pronties which ara
Abusive Tax Schemes; Yoluniary
Agressments; g-submissions; and Burden
Raduction

BMS is comprised of tao components, the
Oiifice of Elecinpnic Programs and the Oifica
of Business Programs

The Oifice ol Electronic Programs, is
responsible for e-submissions. 1 provides
Electronic Programs Reseanch and national
muarksting sirategies for business e-fle and
thea Electronic Fedaral Tax Paymen! Syslem
[EFTPS),

The Cifice of Business Programs. s
responsible for the marieting all non-
elecironic TEC products

e-fife for Business Marketing

Thea e-fila Marketing Team s responsiis for
tha devalapment and mplementalion

of natonal marketing plans and strategies
for e-fike for business products throughout the
Oparating Divesions. Thes includes Fomn 1040,
Schadudes C, E, and F:; Forms 1065, 1041,
S}, D41, 11200 1205, 990, Filing Information
Reatems Elacironically (FIRE) as well as
e-services. The ultimate geal is fo promote
awarensss, creghe demand and increase
issage of all e-file for business products and
services. We provide product knowledga and
markating matanals o the field bo assist in
increasing the number of elecironic business
returmns fled, This s accomplished usng a
vansty of communication methods geared
towards educabon and awareness as well as
maintaining cusiomes relaonships with owr
miermal and exiermal cusiomers,

Electronic Programs Research

The Electronic Programs Research Team
has the responsibsity of coondinating all
imternad and exlernal e-submssions refated
research throughout all Business Operating
Dwvisions. Through the use o our adveriising
agency and exiemal mariel reseanch firm we
coordinate integrated research in the form of
armual satsfaction surveys, atttudnal and
psychographics suneys of laxpayers and lax
professionals, and specific market segmenl
focus groups. In addibon, we also coondinabe
cther imlernal research needs with the
assistarnce of WA and SBSE reseanch
groups. This includes dermographic analyses
of indnickual and busness retumes. focus
groups, piol besting of mew products: snd
senvicess and also satisfachion sunveys.

EFTPS Marketing

The Electronic Federal Tax Payment
Systern (EFTPS) Marketing Team has the
responsibifity of managing the rational
marikating campaign for EFTFS and
creasng marketing and educational
materials Tor inbemal and extemal
cusshomess. Dwr goal is to incraase
electronic payments frough EFTPS by
offering our expertise and products to
promote EFTPS. We assist TEC & SPEC
brm preduct knowledge and
marikeating mabenals o increase alectnonc
payments theough the use of EFTPS which
is a priority of IRS. EFTPS can be used for
payment of all federal laxes and should ba
markeied 1o tax professionals, financtal
institutions, 10405 taxpayers amd
busnesses,

Office of Business Programs

The Ofice of Business Programs promotas
awarensst creales demand and increases
usage of iraditional SBSE products. Marked
research i used to develop and mitiate
markeding and relalionship management
strategies throwgh the product developrment
He-cycle.

Ohr responsiodity is 1o develdop a natiormaide
siraieqgy o market al TEC mon-glectrpnic
business relsted products. This office serves
as the prmany contact with SBSE
Communicabions and Liaison o manage
gfforts 1o delwer key messages fo national
and local madia kor TEC products.




